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Description

Pharmacies face daily challenges in trying to stay profitable and get more out of their investments. The
businesses provide medication and health supplies for the masses, and today there are so many
obstacles that affect their business negatively. From the pandemic to shortages of supplies, pharmacies
continue to follow strategies to improve operations and get more out of daily operations.

1. The Theft of Narcotics

Pharmacies continue to lose profits because of the theft of narcotic drugs in their facilities, and even
with more safety precautions, it is still a growing problem in the US. Addiction is a serious disease, and
more people fall victim to it each year. When staffing the pharmacy, the managers must follow careful
criteria to eliminate applicants with a history of drug use or theft. Unfortunately for some, the signs of
addiction do not emerge in workers until after the pharmacies have lost hundreds of dollars and
medications. Pharmacy owners can learn more about a pharmacy inventory management system by
contacting a vendor now.

2. Changing to a More Digital World

Emerging technologies present more complications for some pharmacies since with each emerging
technology there comes the need to retrain their staff. The pharmacies experience downtime to ensure
that their workers understand how to use the new systems and avoid errors. The implementation of new
technology makes it easier to complete transactions and keep track of prescriptions, but it may also
present some challenges for smaller pharmacies that do not have the capital to implement new systems
when IT standards continue to change and evolve.

3. Securing the Right Medications

Shortages of medications in local areas make it difficult for pharmacies to serve their customers,
especially customers that come in regularly to pick up monthly prescriptions. When shortages occur,
the pharmacies lose money if they cannot accommodate their customers each month. With changes in
medications for specific conditions, some pharmaceutical companies have stopped manufacturing
medications that some patients have used for years. This can present issues for the patient and prevent
the pharmacy from serving its customers. In the end, the pharmacies suffer when the medications are
changed to new products and more customers experience serious side effects.

4. Declining Sales Due to High Drug Prices

In todayâ€™s society, drug prices continue to surge and present a serious issue for pharmacies and
patients. With so many patients facing financial crises because of the pandemic, pharmacies are losing
money. For instance, more pharmaceutical companies are providing vouchers and coupons for
customers that cannot afford to pay for their medication because of the price or because of a lack of
insurance. The pharmacies see a decline in profits because they pay full price for the medication, and
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the pharmacy doesnâ€™t receive as much when customers purchase the medication.

5. Managing Health Risks Because of COVID-19

The recent pandemic presents health risks for the pharmacy, its employees, and customers. With
surges in cases, the pharmacies are facing staff shortages and more risk as patients enter the
pharmacy to get their medications. Even with protective barriers, everyone wearing masks, and further
precautions, the virus is so unpredictable that it is taking a toll on the pharmacies, too.

Pharmacies are dedicated to providing safer health services for patients and lower risks for customers
and their staff when they are providing medications and medical supplies. With emerging changes in
how pharmacies operate, smaller and independent pharmacies must step it up a notch to get ahead of
their competition.
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